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For customers who received a letter concerning lead service lines:  There are NO lead service lines in our water system.  
This letter refers to the fact that we do not know or have record of every service line in the water system and per the State(TCEQ) we are mandated to send you a letter to inform you that we do not know what your service line material is.  
We are putting together a plan to gather this information before next year so that you do not receive another letter.  I want to stress that you do not have lead service lines but just unknown materials until we have physically seen it and recorded our findings with the state. 
 
Thank you,
Sean Schreiber
Water Department Supervisor
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